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Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

RE: CG Docket No. 03-123; TRS Fund - Drastic VRS Rate Cuts; 

Dear Chairman Martin, 
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Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a hearing person and use Video Relay Service (VRS) to 
communicate with other deaf and hard-of-hearing individuals. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS 
rate, and effectively cutting VRS availability for the deaf. Instead of seeking 
to limit the number of deaf people with VRS access, the FCC should do 
everything in its power to make VRS available to more deaf people. 

I, along with other hearing and Deaf individuals, use these services in both 
my work and personal life. It is an important way in which I/we 
communicate. I urge you to do everything you can to make VRS service 
available to the many deaf people who currently do not have access to this 
vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

-Serve more deaf people, not discourage them from reaching out to more 
deaf people 
-Pravide interpreter training programs so that there will be an adequate 
number of qualified interpreters for V8S and the local Deaf communities 
- Provide setvice and technology improvements, such as the development 
of new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications sewices 

I, along with other hearing and deaf individuals, their families and 
coworkers, depend on-YRS and other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the 
Americans with Disabilities Act (ADA) to provide deaf people with 
functionally equivalent telecommunications services. 

Sincerely , 



Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re: CG Docket No. 03-123; TRS Fund - Drastic VRS Rate Cuts 

Dear Chairman Martin, 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VSR access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which I/we communicate with both hearing and deaf 
individuals. I urge you to do everything you can make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Commissioners Adelstein, Copps, McDowell, and Tate: 

Service more deaf people, not discourage them from reaching out to more 
deaf people . Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay senn'ces. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 

Signature 

Printed Name 
Address 
City 
State 
Zip 
Email 
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Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re: CG Docket No. 03-123; TRS Fund - Drastic VRS Rate Cuts 

Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VSR access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which I/we communicate with both hearing and deaf 
individuals. I urge you to do everything you can make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Service more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training progranis so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 
Sincerely, . .  

Signature r 

Printed Name 
Address 
City 
State 
Zip 
Email 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Ywe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I,  along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to lean 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Vwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deafpeople 
Provide intelpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 
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fkar Chairman Martin, Cwnmissicmers Adelstein, Copps, Mcl)owelll and 'I-ate: 

I 
to learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively 
cutting VKS availability for the deaf. Instead ofseeking to limit the number ofdeaf 
people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I? aiong with other Deaf individuals, use these services in both my work atid personai life. 
It is an impormnt way in which liwe communicate with both hearing and deafindividuals. 
I urge you lo do rverylhing you can to mtrkt: VRS service available lo the many deal 
pcoplc who currcntly do not have access to this vital, life-changing service. 

'the VKS rate should encourage the VKS providers to: 

J , . , ,  .- ~- 

a dcaf pcrson and I use Video Relay Service (VRS) to communicate. I was appalled 

Scrvc more dcaf pcoplc, not discoiuagc them from reaching out to more dcaf 
p ~ p k  

Provide interpreter training programs so that there will be an adequate nrunber of 
qualified interpreters for VKS and the local Deaf communities 

Provide scrvicc and technoloby improvements, such as the dcvclopnicnt of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) 
rnandate of functionally equivalent telecomrnunications services 

I, along with other deaf individuals, their families and coworkersl depend on VKS and 
other relay services. 

Please stop any VRS pmgran cuts and fuifill the mandate ofthe Americans with 
Disabilities Act (ADA) to provide deafpeople with functicmally equivalent 
klecummunicalions srrvic.eu. 

Sincerely ? 

Charles and Ri~a Prat1 
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RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everylhmg in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to th is  vital, lifechanging service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them fmm reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



RE: CG Docket No. 03-1 23 
Federal Communications Commission (FCC) 
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff' is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Vwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 



Federal Communications Commission (FCC) 
445 Twelffh Street SW 
Washington, DC 20554 

RE: CG Docket No. 03-123; TRS Fund - Drastic VRS Rate Cuts 

Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a hearing person and use Video Relay Service (VRS) to 
communicate with other deaf and hard-of-hearing individuals. I was 
appalled to leam that the FCC staff is intent on drastically cutting the VRS 
rate, and effectively cutting VRS availability for the deaf. Instead of seeking 
to limit the number of deaf people with VRS access, the FCC should do 
everything in its power to make VRS available to more deaf people. 

I ,  along with other hearing and Deaf individuals, use these services in both 
my work and personal life. It is an important way in which Vwe 
conimunkate. I urge you to do everything you can to make VRS selvice 
available to the many deaf people who currently do not have access to this 
vital, iife-changing servk&. .* ' 
The VRS rate should e n a m 7 8  ihwVRS .pnnridws tcx 

-Sew more deaf m p k ,  no. tiismurage then from reaching out to more 
deaf people 
-Pravide interpreter training programs so that there will be an adequate 
number of qualied interpreters for VRS and the local Deaf communities 
- Provide service and technology imprwments. such as the development 
of new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equ'mtent telecommunications services 

I, along with other hearing and deaf individuals, their families and 
coworkeirs, depend on-YRS Wd other relay senrices!s. 

HS prOgM&dutS andfL'Wh3 mandate of the 
Americans with Disabilities Act (ADA) to provide deaf people with 

munications services. 
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Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 
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Dear Chairman Martin, 

I am a deaf PerSon and I use Video Relav Service fVRSI to communicate. I was 

Ct3 Docket No. 03-123; TRS Fund-Drastlc VRS Rate Cuts \(.?.'< ?* . ., ... 
6 '  q .  ... 
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z ,... Cornmissloners Adelstein, Copps, McDowell. and Tate: 
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appalled to learn that the FCC staff is pr&osina a drastic cut to the VRS IWQ, and 
effectively cuttlng VRS availability for the deaf. Instead ctf seeking to limit the number of 
deaf people with VRS access, the FCC should do svervthina in its Dower to make VRS - 
available to more deaf people. 

I ,  along with other Deaf individuals, use these servicgs in both my work and personal 
life. It is an important way in which llwe communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available td the 
many deaf people who currently do not haw access to this vltal, Ilfe-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reachlng out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS 
Improve service and technology so the mandate of the Americans with 
Disabilities Act (ADA) for functionally equivalent telecommunications 
services is met 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the ADA io provide deaf 
people with functionally equivalent telecommunications services. 

Sinwrely, 

Signature .P 
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. ,  .' ' . . .  . .  Printed Name . ,  

Address 
city ; ,  , _ .  , 

State 
Zip 
Email 
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Federal Communications Commission (FCC) 
&5 TvJeiTih Street SW 
Washington, DC 20554 

RE: tG Docket No. 03-123; 7RS Fund-Drastic VRS Rate Cub , 1 
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Dear Chairman Martin, 
.I. , ! Commissioners Adelstein, Copps, McDowell, and Tate: -' .. 

- . t 

1 ZTT) a deaf person and I use Video Relay Service (VRS) to communicate. i was 
aiq1s4e.d to learn that the FCC staff is promsing a drastic cut to the VRS rate, and 
~f%~t ; ? . i \ i~ Iy  cutting VRS availability for the deaf. Instead of seeking to limit the number of 
dw.f people with VRS access, the FCC should do everything in its power to make VRS 
a>,!ailahie to more deaf people. 

I, ~ i c n g  *Mth other Deaf individuals, use these services in both my work and personal 
Kc. 11 ts an important way in which llwe communicate with both hearing and deaf 
in.aik%5uals. I urge you to do everything you &n to make VRS service available to the 
many 6-f people who currently do not have access to this vital, life-changing service. 

YEW \iES rate should encourage the VRS providers to: 

,- .%?we more deaf people, not discourage them from reaching oUE to more 
2eaf people 

: Provide in!spreter training programs so that there will be an deqJate 
number of qualified interpreters for VRS 

P Improve service and technology so the mandate of the Americans with 
2isabiiitiies Act (ADA) for functionally equivalent telecommunications 
:services is met 

I, sioog with other deaf individuals, their families and coworkers, depend on VRS and 
ol:b;sr. reiay services. 

Piease sbp any VRS program cuts and fulfill the mandate of the ADA tc provide deaf 
people v&h functionally equivalent telecommunications services. 

Printed Name 
/i5die-.s qu. 
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Federal Communications Commission (FCC) 
445 Tweifth Street SW 
Washington, DC 20554 

RE: 

Wear Chairman Martin, 

CG Docket No. 03-123; TRS Fund-Drastic VRS Rate Cuts 

Commissioners Adelstein, Copps, McDowell, and Tate: 

I 6x1 a deaf person and I use Video Relay Service (VRS) to communicate. I was 
anpakd to leam that the FCC staff is prowing a drastic cut to the VRS rate, and 
e f 2 ; ~ ~ t k ; y  cutting VRS availabaity for the deaf. Instead of seeking to limit the number of 
dezf people with VRS access, the FCC should do everything in its power to make VRS 
a;eilaDie to more deaf people. 

i, along with other Deaf individuals, use these services in both my work and personal 
I'ic It ;s an important way in which I/we communicate with both hearing and deaf 
inw&iusls. I urge you to do everything you can to make VRS service avallabfe to the 
meny dmf people who currently do not have access to this vital, liiedanging service. 

Tba VRS rate should encourage the VRS providers to: 

- Same more deaf people, not discourage them from reaching out to mow 
deaf people 

e Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS 

a imprave service and technology so the mandate of the Americans with 
lisabiiities A d  (ADA) for functionally equivalent telecommunications 
Services is met 

I ,  z'ong with other deaf individuals, their families and coworkers, depend on VRS and 
ctkz &ay services. 

Plezce slop any VRS program cuts and fuffill the mandate of the ADA 140 provide deaf 
people with functionally equivalent telecommunications services. 
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CG Docket No. 03-123: TRS Fund-Drastic VRS Rate Cuts 

Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which I/we communicate with both hearing and deaf 
individuals. . I  urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing ServiCe. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
Provide service,and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 

Signature 

Printed Name 
Address 
City 
State 
ZiD 
Email 
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Apt. #I32 
3131 Arlington Ave. 
Riverside, CA 92506-3242 

lune 9,2007 

Federal Communications Commission 
445 12th Street SW 
Washington, DC 20554-0004 

Re: CG Docket # 03-123 

Page 1 of 2 

Dear Chairman Martin, Commissioners Adelstein, Copps, 
McDowell, and Tate: 

I am a legally deaf. I need and use Video Relay Service 
(VRS) to communicate with either non-deaf or hearing 
individuals in my own native language -American Sign 
Language (ASL or Amslan). I am writing to strongly 
urge the FCC to establish a new stable, reliable, and 
predictable VRS rate for the next three years. 

I was appalled to learn that the FCC staff is intent on 
drastically cutting the VRS rate, and effectively cutting 
VRS availability for the deaf. Instead of seeking to limit 
the number of deaf people with VRS access, the FCC should 
do everything in its power to make VRS available to  more 
deaf people. 

I, along with other deaf or hearing-impaired individuals, 
use these services in both our work and personal life. I t 
is an important way in which I communicate with both 
hearing and deaf individuals. 

I urge you to do everything you can to make VRS service 
available to the many deaf people who currently do not have 
access to this vitaf, life-changing service. I know that 
a long-term stable rate will directly impact the VRS 
services that I rely upon. 

Please set a fair Video Relay Service (VRS) rate that 
encourages VRS providers to: 



. 
Page 2 of 2 

(1) Increase VRS access for all deaf individuals through 
outreach programs. The providers will serve more deaf 
people, not discourage them from reaching out to more deaf 
people. 

(2) Invest in the training and development of additional 
professional interpreters. The providers will give 
interpreter training programs so that there will be an 
adequate number of qualified interpreters for VRS and the 
local Deaf communities in the nearest future. 

(3) Improve VRS technology to provide reliable 24/7 and 
911 services. The providers will give their service and 
technology improvements, such as the development of new 
video-phone equipment, fulfilling the Americans with 
Disabilities Act (ADA) mandate of functionally equivalent 
telecommunications services. 

Please stop any VRS program cuts and fulfill the mandate 
of the Americans with Disabilities Act (ADA) to provide 
deaf people with functionally equivalent telecommunications 
services. Cutting the VRS rate would severely impact the 
quality of VRS, which I rely on for my communication needs. 

Very truly yours, 

&&&d- 
Gerald L. Sullivan 



RE: CQ M a t  NO. 03-1 23 
Federal Commonicptions CommLssion (FCC) 
445 Twelfth Street SW 
Washington. DC 20554 

Dear Chairman Martin, Commissioners Adelstein. Cow, Mchwell, and Tate: 

I am a deaf pcrson and I use Video Relay Service (VU) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to mom deaf p p l e .  

I, dong with other Deaf individuals, usc thue suvins in both my work and personal life. It is an 
important way in which h e  communicate with both hearing and deaf individuals. I urge you to 
do everything you can to makc VRS service available to thc many deaf pcoplc who cumntly do 
not have access to this vital, lifechanging service. 

The VRS rate should encourage the VRS providers to: 

Serve mom deaf people. not diocaurage them from reaching out to m ~ r c  deaf people 
Provide inteqmter training programs so that mUe will be an adequate number of 
qualified interpntccs for VRS and the local Deaf communitia 
Provide m i c e  and technology improvements, such as mC development of new 
videoplaone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalmt telecommunications services 

I, along with other deaf individuals, their familia and aworkcrs, depcnd on VRS and othu 
relay services. 

Please stop any VRS prugram cuts and fulfill the mandate of the Amaicans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommuaiations services. 

Sincerely, 

Luz Milagros Orofio huzo 
JarddePalma@oM'II Calk21 
Canovanas heno Rico 00729 

VP # 787-886-0234 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access. 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Vwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be. an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with'othet deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of'the'Amen6ans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

. ,  , , ,  . 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Ywe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 

. , I  
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RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Ywe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

9 Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 
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RE: CG Docket No. 03-123 
Federal Communications Commission ( K C )  
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fdfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfiu the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should dc everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 

b l r W h a  



RE: CG Docket NO. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, lifechanging service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and othex 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
, (ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



RE: CG Docket NO. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service ( V R S )  to communicate. I was appalled to learn 
that the FCC sta f f  is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs 60 that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

. 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
imprtant way in which Ywe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training prugrams so that there will he an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabiities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 
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RE: CG Docket No. 03-1 23 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deafindividuals, use these services in both my work and personal life. It is an 
important way in which Uwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 


